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W O R K S W O N D E R S

TO H ELP  ENHANCE FAMIL IARITY 

and increase involvement among purchasers 
from state agencies, municipalities, school dis-
tricts and other political subdivisions, the State 
Use Program adopted a brand—WorksWonders.

WorksWonders is a phrase demonstrating the 
mutually beneficial partnership involving 
Texans with disabilities and the state and local 
government entities that purchase the products, 
services and temporary employment services 
they offer through statewide Community Reha-
bilitation Programs.

It is our hope that more and more governmental 
entities take advantage of the many benefits 
associated with WorksWonders and that the 
W logo will someday be instantly recognized 
in Texas and across the U.S. as the mark of a 
quality product or service offered by Texas 
workers with disabilities.
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W H O  W E  A R E

WOR KQUEST  IS  A  PR IVATE ,  NONPROFIT 
CORPOR ATION  that links Texans with disabilities to 
meaningful employment opportunities through its part-
nerships with more than 100 Community Rehabilitation 
Programs (CRPs). These partner CRPs supply city, county 
and state government entities with a wide array of products, 
services and temporary employment services provided by 
Texas workers.

WorkQuest was established in 1978 to implement the 
WorksWonders Program, a Texas State Use Program 
that facilitates the contracts between CRPs and govern-
ment purchasers. Under WorkQuest’s leadership, the  
WorksWonders Program has grown into one of the largest 
State Use Programs in the nation.

Purchasing through the WorksWonders Program is mu-
tually beneficial for CRPs and government entities. Pur-
chasers receive fair and competitive pricing, a convenient 
and efficient ordering system and outstanding customer 
service, while workers with disabilities are able to create 
meaningful employment. WorkQuest helps to create rela-
tionships between CRPs and Program customers, ensuring 
that both sides receive the support they need for a success-
ful program. 

WorkQuest, along with the more than 6,500 Texans with 
disabilities who are employed through the WorksWonders 
Program, are ready and eager to support your product, ser-
vice and temporary employment service needs.

W H O  W E  S E R V E

Mental Health  
Condition: 1,681

Intellectual Disability: 899

Chemical  
Disorder: 532

Visual Impairment: 364

Learning  
Disability: 617

Deaf or Hard of Hearing: 143

Brain Injury: 53
Other: 732

Physical  
Impairment: 1,496

Annual Wages 
Including Benefits 

Paid to Texans 
with Disabilities:

$60,965,955

4

Total:

6,517





6    2022  MARKET ING RE P ORT

WorksWonders Program participants 
celebrate the 14th annual Artie  
Lee Hinds Award dinner

A R T I E  L E E  H I N D S  AWA R D 
C E L E B R AT I O N

WORKQUEST  HOSTED THE  14TH  ANNUA L 

ARTIE  LEE  H INDS  AWARD D INNER  in Austin 
this past fall. After celebrating the dinner virtually in 2020 
due to COVID-19, the event was held at a brand new loca-
tion - the Hilton Austin Airport Hotel – with health proto-
cols in place to assure the safety of all guests. WorkQuest 
was glad to be able to host the event in person and see so 
many familiar faces. 

The event brought individuals together to recognize the 
hard work of WorkQuest, its WorksWonders Program 
Community Rehabilitation Program (CRP) partners and 
their employees. Attendees included CRP representatives, 
award nominees and their families, representatives from 
the Texas Workforce Commission, WorkQuest board 
members and employees, state agency customers, and var-
ious other guests.

The keynote speaker for the evening was Daryl Johnston, 
former NFL player and three-time Super Bowl champion 
with the Dallas Cowboys. Johnston gave an insightful speech 
during which he highlighted the positive impact that a co-
operative work environment between CRP leadership and 
their employees can have on the success of an organization. 

After the keynote address, WorkQuest thanked the top 
three customers who purchase products, services and 
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Work Services Corporation
Wichita Falls, Texas

Going above and beyond in the 
workplace

O S C A R  H O L B R O O K

I F  YOU MAKE A  ROAD TR IP  STOP  at the 
Eastland County Eastbound Safety Rest Area, you may 
come across Oscar Holbrook greeting you with a friendly 
smile and a helping hand.

Holbrook has been employed for the last 6 years by Work 
Services Corporation (WSC), a not-for-profit corporation 
that is also a community rehabilitation program (CRP) in 
the WorksWonders Program, which focuses on providing 
development and employment opportunities for people 
with disabilities. In his role at the safety rest area, Hol-
brook takes on a number of responsibilities such as setting 
up cleaning supplies, cleaning, grounds maintenance and 
leading the information services desk. 

“The difference in what we do is that we  
prioritize filling jobs with people who have disabilities.”

– David Toogood 
President and CEO, Work Services Corporation
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M A R K  D U D L E Y

AT THE WEST TEXAS LIGHTHOUSE FOR THE 

BLIND  (the Lighthouse) in San Angelo, Texas, Mark Dudley 
is an employee known for his punctuality, effectiveness and 
attention to detail. You can find him working on numerous 
production lines assembling and packaging pens, safety items, 
gloves and lanyards.

For the last 6 years, Dudley has been employed by the Light-
house, a non-profit organization that is also a community reha-
bilitation program (CRP) in the WorksWonders Program, that 
offers on-the-job training, upward mobility and advocacy for 
blind and visually impaired individuals. 

Dudley enjoys having a job that consists of many tasks and 
attributes his success to being a detail-oriented person. “I find 
joy in making the products and packaging everything neatly 
and properly,” said Dudley. “I don’t like sloppy work, so I always 
make sure everything is correct and complete.” 

His attention to detail, accuracy and task management skills are 
traits that make him stand out among others and allow him to 
be recognized by his peers and supervisors.

“Mark has a great work ethic. He always makes sure everything is 
done right and he recognizes how his job impacts the company 
as a whole,” said Joshua Glaze, operations manager at the Light-
house. “He has an understanding of the bigger picture and that is 
one of the many reasons why he is a great employee.”

Small details can make a great impact

West Texas Lighthouse for the Blind
San Angelo, Texas
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Making a difference behind the scenes

B E T T Y  J O H N S O N

BETTY JOHNSON HAS BEEN WORKING 

 at the Texas Health and Human Services Commission 
(HHSC) office in Pasadena, Texas since the location 
opened 4 years ago. She is employed through Second 
Chances - Starting Over Again (Second Chances), 
a community rehabilitation program (CRP) in the 
WorksWonders Program that provides employment 
opportunities for individuals with disabilities. 

Around the HHSC office, employees admire John-
son’s ability to keep everything perfectly clean at 
any given time. “I start my routine first thing in 
the morning,” said Johnson. “I do my first round 
of cleaning and tidying up, and then I make sure to 
continue cleaning throughout the day to keep every-
thing looking nice.”

Ambery Walker, supervisor at Second Chances, is 
thankful to have an employee like Johnson. “Super-
vising Betty is truly an honor because she is the ideal 
employee,” said Walker. “She always keeps her building 
very clean and always wants to do a good job to make 
sure everyone around her is happy.”

Second Chances - Starting Over Again
Humble, Texas
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People with Disabilities

ٮ  Stable, vocational rehabilitation for individuals with disabilities is provided 
within their own communities. 

ٮ  Individuals with disabilities are given the opportunity to become 
self-sufficient. 

ٮ  Efforts to deinstitutionalize people with disabilities are encouraged. 

ٮ  Training, meaningful employment and fair wages are provided for  
individuals with disabilities. 

Customers

ٮ  Customers receive quality products and services at a competitive price 
without the hassles of administering a competitive bid. 

ٮ  The WorksWonders Program offers a wide variety of products and services. 

ٮ  Each contract is negotiated individually, allowing for customization to meet 
specific wants and needs. 

ٮ  Customers have one point of contact for all questions involving  
Program contracts. 

Taxpayers

ٮ  The WorksWonders Program has proven to reduce the cost of care for 
individuals with disabilities. 

ٮ  Studies have shown a savings in public expenditures for purchases made 
through the WorksWonders Program and similar initiatives nationwide. 
Purchases made through the Program contribute to the economic health and 
vocational productivity of Texans with disabilities, while also saving tax dollars. 

ٮ  Since Community Rehabilitation Programs (CRPs) are located in large and 
small communities, the Program also stimulates local area economic growth. 

H O W  W E  H E L P
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C R P  PA R T N E R S

 Բ Upper Valley Helpsource, Inc., Alice
 Բ Fresh Start of Monroe, Inc., Amarillo
 Բ A Brothers Keeper, Arlington
 Բ Austin Task, Inc., Austin
 Բ Easter Seals Central Texas, Inc., Austin
 Բ Enterprise Professional Services, Inc., Austin
 Բ Goodwill Temporary Services, Inc. 

– Service Contracts, Austin
 Բ Goodwill Temporary Services, Inc., Austin
 Բ Peak Performers, Austin
 Բ Professional Contract Services, Inc., Austin
 Բ Relief Enterprise of Texas, Inc., Austin
 Բ Travis Association for the Blind, Austin
 Բ VRC Industries, Austin
 Բ Beaumont Products & Services, Inc., Beaumont
 Բ Opportunities for Deserving 

Individuals, Inc., Beaumont
 Բ Spindletop Center, Beaumont
 Բ West Texas Centers, Big Spring
 Բ Center for Life Resources/Janie 

Clements Industries, Brownwood
 Բ Junction Five-O-Five, Bryan 
 Բ SDR & Associates, Inc., Canton
 Բ G&H EQUITAS Foundation, Corpus Christi
 Բ Goodwill Industries of South 

Texas, Inc., Corpus Christi
 Բ Goodwill Industries of South Texas, Inc. 

– Temporary Services, Corpus Christi
 Բ Nueces Center for Mental Health and 

Intellectual Disabilities, Corpus Christi
 Բ South Texas Lighthouse for the 

Blind, Corpus Christi
 Բ The EB Foundation, Corpus Christi
 Բ Woods, Etc., Corpus Christi
 Բ Bootstraps Occupational Services, Inc., Crawford
 Բ Dimmit/Zavala County IDD 

Work Center, Crystal City
 Բ A Lift for Life Outreach Center, Inc., Dallas
 Բ Achieve, Dallas
 Բ Achieve – Temporary Services, Dallas
 Բ Envision, Dallas Lighthouse for the Blind, Dallas
 Բ Goodwill Industries of Dallas, Inc., Dallas
 Բ Precious Gems Service, Inc., Dallas
 Բ Rising Star Resource Development 

Corporation, Dallas
 Բ Rising Star Resource Development 

Corporation – Temporary Services, Dallas
 Բ Tex-Spice, Devine

 Բ Frio County IDD Work Center, Dilley
 Բ Maverick County IDD Work Center, Eagle Pass
 Բ Aldersgate Enrichment Center, Early
 Բ Goodwill Services, Inc., El Paso 
 Բ Goodwill Services, Inc. – 

Temporary Services, El Paso
 Բ PRIDE Industries, El Paso
 Բ ReadyOne Industries, El Paso
 Բ Xceed Resources, El Paso
 Բ Wilson County IDD Work Center, Floresville
 Բ ABG Fulfillment, Fort Worth
 Բ Amplify, Fort Worth
 Բ Goodwill Industries of Fort Worth – 

Temporary Services, Fort Worth
 Բ Growing New Generations, Ft. Worth
 Բ Liberty Proclaimed Ministry, Fort Worth
 Բ Lighthouse for the Blind of 

Fort Worth, Fort Worth
 Բ New Hope Academy of Fort Worth, Fort Worth
 Բ Redirection Opportunities, Fort Worth
 Բ Woodcreek Outreach Rehabilitation 

Development, Glidden
 Բ Center for Recovery and Wellness 

Resources, Houston
 Բ G & H Nutrition Centers of Texas, Inc., Houston
 Բ Goodwill Industries of Houston – 

Temporary Services, Houston
 Բ L&V Enterprise Resources Inc., Houston
 Բ Lending Helping Hands to Others, Houston
 Բ Lieutenant’s House, Houston
 Բ Link Labor and Construction, Houston 
 Բ On Our Own Services, Inc., Houston
 Բ Open Wings Independent Living, Inc., Houston
 Բ Southeast Keller Corporation, Houston
 Բ Southeast Vocational Alliance, Houston 
 Բ Texas House, Inc., Houston
 Բ The Homestead Community 

Development Corporation, Houston
 Բ Lighthouse for the Blind of Houston, Houston
 Բ The Phoenix Assembly, Houston
 Բ Second Chances – Starting Over Again, Humble
 Բ ODJ, Inc., Huntsville
 Բ RUCON, Inc., Huntsville
 Բ Saumya, Inc., Huntsville
 Բ Gateway Community Partners, Inc., Jacksonville
 Բ Laceking Global Services, Inc., Katy 
 Բ Goodwill Industries of Lubbock 

Contract Services, Inc., Lubbock

 Բ Marian Moss Enterprises, Inc., Lubbock
 Բ Burke Center, Lufkin
 Բ Goodwill Industries of Central 

East Texas, Inc., Lufkin
 Բ Goodwill Industries of Central East Texas, 

Inc. – Temporary Services, Lufkin
 Բ Oak Creek Day Habilitation/

Vocational Center, Lufkin
 Բ Squeaky Clean Solutions.org, Magnolia
 Բ Cen-Tex A.R.C., Mexia
 Բ Midland Vocational Services, Midland
 Բ Vocational Opportunity Center of 

Northeast Texas, Inc., Mount Pleasant
 Բ Camp County Developmentally Disabled 

Association, Inc., Pittsburg
 Բ Lufkin State Supported Living Center, Pollok
 Բ Atascosa County IDD Work Center, Poteet
 Բ West Texas Lighthouse for the Blind, San Angelo
 Բ Endeavors Unlimited, Inc., San Antonio
 Բ E.Q.U.I.P. Enterprises, Inc., San Antonio
 Բ Goodwill Industries of San Antonio 

Contract Services, San Antonio
 Բ HIP Healthy Innovative Processes, San Antonio
 Բ San Antonio Lighthouse for 

the Blind, San Antonio 
 Բ San Antonio State Supported 

Living Center, San Antonio
 Բ South Texas Housing and Community 

Development, Inc., San Antonio
 Բ Training Rehabilitation & Development 

Institute, Inc., San Antonio
 Բ World Technical Services Inc., San Antonio
 Բ Daniel Pest Control and 

Professional Services, Seguin
 Բ Goodwill Industries of Northeast Texas, Sherman
 Բ Goodwill Industries of Northeast Texas 

– Temporary Services, Sherman
 Բ Andrews Diversified Industries, Tyler
 Բ Goodwill Industries of East Texas, Inc., Tyler
 Բ Goodwill Industries of East Texas, 

Inc., - Temporary Services, Tyler
 Բ Horizon Industries, Tyler
 Բ Goodwill Contract Services, Inc., Waco
 Բ Heart of Texas Goodwill Industries, Inc., Waco
 Բ RGG Construction Company, Weslaco
 Բ RGR Industries, Inc., Weslaco
 Բ Texana Center, Wharton
 Բ Beacon Lighthouse, Inc., Wichita Falls
 Բ Work Services Corporation, Wichita Falls





Gibson DuTerroil  |  Houston, TX
John Luna  |  Euless, TX
Peggy Foreman  |  Austin, TX
Jack Nash   |  Austin, TX
Brian Miller  |  Austin, TX
Donnie Williams  |  Austin, TX
Kevin Jackson  |  Austin, TX
Jason Modglin  |  Austin, TX

Chair:
Vice-Chair:
Treasurer:
Secretary:
Members:

BOARD OF DIRECTORS

Lori Henning  |  Austin, TX 
Texas Association of Goodwills

Dena Walts  |  Fort Worth, TX
Amplify

Platt Allen  |  Fort Worth, TX
Lighthouse for the Blind of Fort Worth

ADVISORY COMMITTEE MEMBERS

Fred M. Weber, Jr.President/CEO:

C O R P O R AT E  O F F I C E R

www.workquest.com

(512) 451-8145
1011 East 53 1/2 Street
Austin, Texas 78751

MAIN OFFICE

(512) 834-8242
1130 Rutherford Lane
Building 1, Suite 190
Austin, Texas 78753

CENTRAL STORE


